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5 Error Messages 
message description possible cause
Err 4 Outside the zero setting range with 

respect to power on or using the Zero 
key. 

The weight on the platform is 
out of the zero setting range.
Wrong calibration. 
Cell failure. 
Electronics failure. 

Err 5 Keyboard error. Wrong action.  
Err 6 A/D converter error. Platform not installed. 

Cell failure. 
Electronics failure. 
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Call your dealer for further support. 
Quote the instrument model which is on the manual cover, 

and the Serial Number (S/N) which is on the instrument label. 
 

 
 
 
 

SOC. COOP. BILANCIAI CAMPOGALLIANO 
41011 Campogalliano (MO) Via Ferrari, 16 

tel. +39 (0)59 893 611 – fax +39 (0)59 527 079 
 

servizio post-vendita          after sale service                service après-vente 
kundendienstservice            servicio post-venta             serviço pòs-venda 

 
tel. +39 (0)59 893 612  - fax +39 (0)59 527 294 


